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We are a company specialising in the design, development, production, installation and after-
sales service of integration and engineering projects based on technological infrastructure,
operational solutions and customer business optimisation in the railway sector.

Bilerro is focused on meeting the needs and expectations of our stakeholders, understood as
customers, people who work in and for the organisation, society, suppliers and other partners
and shareholders.

Bilerro always strives for excellence and continuous improvement in its solutions, products and
services, as well as in its management systems and processes.

To this end, we focus on:

e Supply products on time, reliably, and in compliance with all applicable contractual,
legal, and technical requirements, as well as product safety requirements.

e Responsible management and improvement of processes in the areas of quality, health
and safety, and the environment.

e Promote a culture of prevention, both in terms of faults and by promoting training in
preventive matters at all levels of responsibility.

e Integrate prevention into all our activities and processes.

e Maximise consultation and participation of people in the comprehensive management
of policies.

e Provide safe and healthy working conditions to prevent injuries and deterioration of
health.

e Reduce the environmental impact of our products, processes and solutions, with an
emphasis on minimising waste generation and optimising consumption.

e Establish and review objectives and targets aimed at preventing pollution.

And we rely on:

e Ateam of committed individuals who participate in the management and achievement
of our objectives.

e The application of the best available techniques and continuous innovation in products,
services and solutions.

e The pursuit of improved working conditions and interaction with the environment.

e Compliance with the legal, contractual and technical requirements applicable to the
organisation’s activities.
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